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Introduction

Enjoy the convenience of online account access with Portfolio Online. View more information
than ever before, plus leverage enhanced features to help monitor your account(s) and
manage investments. Portfolio Online offers new navigation controls that assist in
personalizing how you view your account information through saved PC settings and site
design, using filtering controls and expand/collapse features.

Key Features
Portfolio Online was built with you in mind, providing features and capabilities you have been
asking for, including:

* Single-click to view an individual account or an aggregate of multiple accounts.

* A holistic presentation of your total portfolio.

* Enhanced analytical tools to help value and analyze your portfolio.

* Single-click to view a year-to-date summary of account activity with the option to drill
down to view the underlying list of transactions.

e Convenient online access to statements.

» Data extraction through a direct feed to Quicken or the use of a sophisticated extract
creation feature that allows easy integration to in-house applications.

Accessing Your Account
To access Portfolio Online you need to do the following:

+ Inform your Relationship Manager that you would like online access and they will
provide you with the sign up form and user guide to view your accounts online.

“» Upon receiving your assigned user id and first time password from your Relationship
Manager — you can access Portfolio Online from www.clermontwealth.com.
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New Client Log In

If you are a new client accessing your account online for the first time you will be prompted to
enroll in Secure Sign On. Secure Sign On is a service to help protect you from fraudulent
online activity. It provides you with visual cues when you sign on so you know that you are on
our Web site and it is safe to enter information. Secure Sign On also helps us ensure that only
authorized individuals can access financial information online, meeting Federal guidelines and
protecting your client confidential information.

1. To log in, first access the site.
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Portfolio Online
Enter your access Welcome to Portfolio Onfine!

. Preges ermer.your access I mnd chek “Cortisge * o piivacy & sur responsibility,
ICD a?d CIICk — W promesse 10 keep youw persenal informtien prvete and sacure: To beem e, plesss sead our [racy |
ontinue —,
to begin the
Secure Sign on 5 vt
Chermon Waakh Strateges operates imagh Fakan Bank, N A snd other subeidiangs of Fultos Financisl Comovation
enrO”ment Se(-uiip_ssmhwm(a;n‘dlns: .
process. Ve Pt Gt v o Vg e
2. Enter the password provided to you.
CLERMONT
WEALTH STRATEGIES
Enter your password below to signin
‘W have added a Secure Sign on semce thal makes your experence more sacure
than #er. Please enter your mitial password and click “Sign in.* Once you are
signed in, well explsin how ta et yoursell up for this additional secunly fealure
Enter your ;
[ asewon I
password. >

(]




3. Enroll in Secure Sign On by completing the following steps.
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Set Up Secure Sign on

To protect your privacy, we've developad the Secure Sign on senice. Setup is
requirad but takes just a faw menutes. Here's what 1o espect

= Step 1-Sefect a plcture and personal phrase. These visual clues ane
displayed when you sign in and are your assurance that it is safe to enter
Inforrriation.

s Step ? . Pravide answers to challenge questions. Thess questions may be
asked duning the sign in process to confirm that only an autharized indiidual can
accass fimancial infformation anling.

= Step 3 - Register your computer {or nof). We ask thal you register computers
commonly used to access your financial information anling. This authonzation
hiedps i3 ensure that only grized locations are #ng your mf
ondine,

= Stap 4 - Provide Information. The miarmation 15 used to securely encrypt the
prevagusly antered aulhentication information

Cllck Begl n Setu p Cliclf "Bsgil_w setip now” 1o starl. This process m_!ly 1akes a few minutes to complee
. and is wtal in aur efforis 10 prevent fraudulent activty

Now to continue

with the ——»

enrollment process.

4. Select a picture and enter a phrase you want to use as confirmation that you are on our
Web site.
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Set Up Secure Sign on

Step 1 of 4 - Select a Picture and Personal Phrase
To spead the selup process, we have selected a picture for you Belove you elick

Se I ect a pi Ctu re an d “Continue satup,” be sure to enter 3 personal phrasa.

enter a phrase. T
I
. Your phraze will always appear alongside your picture when you

sign in. A phease can be up to 40 characters lang

Click Continue
Setup.

v

I pou'd like, click a d®ererd pacture to eplace the picture above,

e\™ ‘g

If you have tima, you can beowse mare pactures by category.
CaIewry'ISa!sl;l Category 'I &w I

el noel? We encourage you to cornplete the Secure Sign on Selup now, I
you want to contmug later, you'll need to stat from the baginning




5. Next, select and answer challenge/confirmation questions
challenge/confirmation questions are case sensitive.
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Set Up Secure Sign on

Step 2 of 4 Frovide Anveers 10 Challenge Questions

Ploase usa the following drop-down lists 1o choosa four questicns that are relevant 1o you, ard than
@ntar answars for thase quastions n yo o & “Conimug sep.”

. NOTE: The answers to your

Select and answer
guestions.

Click Continue
Setup.

Mote: It |s very smportant that you provide answers you can remember easily, For best esults, use

true answers instead of made-up answers, and avoid answers with tricky speling ar punctustion < our cnallen g e
Cuestion: [Please select a question =

snswar

Ouestion: [Piease salect a question =l

Angwer |

Ousstion: [Pia: lact a question =

Answer |

Cuestion: |Fleass select a question =l

aamwer |

{asd &7 Vo oncourage you to complate the Secure Sign on setup now ¥
you want to continua tater, youl nesd to start from he beganing

6. Decide if you want to register this device as an authorized
your account information in the future.
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Set Up Secure Sign on
Step 3 of 4 - Register Your Computer

‘When you register your computer with the Secure Sign on senvice, it helps us 1o
koo who you are when you sign on to your accounts. If we don recognize your
computer, you will still be able to access your accounts, but you will be asked to
angwer challenge questions as pan of the sign-on process. So, for a faster sign-on
process, you will want to register this computer.

location from which to access

Register your
computer as a
secure location.
Registering places
a cookie on your
device so future log
ins recognize the
device and

= Register this computer. Check this option if you commonly use thes I I
computer to access your financial information online We will save a cookie 1o 4 enml nate the need

this computer to identify it as a registerad location for accessing your financial
inforrmation

= Da not register this computer. Check this computer If you do not want to
have this identified as a regi d focation for accessing your
Instead, adddional will be asked when you sign n to
protect your personal information

Continue zetup

Maad to cancel? Ve encourage you to complete the Secure Sign on setup now. if
you want to continue later, youll need to stan from the baginning

to answer challenge
guestions.

Click Continue
Setup.




7. Confirm your personal information.
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Set Up Secure Sign on

Provide Informatian

Please verify your iformatsan. You can change your informatian directly on this page When you are done,
chck “Cantnue setup *

Thie emad address entered iz used for securly encryption only. [tis not used for solicitabion purpases,

Confirm your name Persoml Dato

and enter an e-mail Fistrae: o T
address. Lstrane =
R — Emiail address: 11-5511mvmm comM

Click Continue

Setup.

ancel? Ve encourage you Lo compiste the Secure Sign on setup now. I you wanl 1o continue
| need to start from the beginning

8. Enter a new password. Be sure to make note of the password rules.

Set Up Secure Sign on

Your setup information has not yet been submitted. Pleass verily your Information and enter your
password bafore chicking “Submit”. If you want to make a chang are itting, click the i
change link.

and P 1 Chanae infommatien

! Testing123
Enter a new

paSSWOrd . Questions and Answers -t -

In what year were you maried? (YYYY) 2011
What year did you graduste from college? (Y'Y YY) 202
In what year did you buy your first home? (Y¥YYY) 2013

Your password In what year did you graduate from high school? (Y¥YYY) 2014

must be 8'12 Computar Registration Change inform ati
CharaCterS, and ;1;:-'3’ campue ,-:,{,",,",‘,Tﬁ';f._ 1. Instead, o will be asked when you sign in to protect
must contain both Provide information Chisnge information

alpha and numeric gl Test
Email address TESTI1Z23@YAHOO.COM

characters. Your
password CannOt “V::’*‘::::’:::is a kay part of Secure Sign on and must be submitted here with your setup request. This
be re-used again Sl N R
forthenext6 ~——  wdweos

onfirm password: |
password changes. et

Click Submit.




9. You are now ready to access your account information.
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Set Up Secure Signon
Setup is Complete and Successful
You are now seb up for Secure Sign on. The next time you sign n
w Youwill be asked for your Access [0
» You wil be shawn your picture and personal phrase (so you know @' us) YO U h ave fl ni S h ed
o You il be asked o you password the Secure Sign On
W you sign in from a camputer that is not registered, you will also be asked challenge en rOI I me nt p rocess.

questions.

[ Ecesﬁs?ourﬁcnuﬁ lSignnﬂ

Click Access Your
Accounts.

A

Existing Client Log In

If you have accessed your account online in the past but have not signed into our new and
improved site, you will be prompted to validate your picture and phrase and answer two
challenge questions. If you do this correctly, you will be prompted to enter your password to
gain access to your account information.

1. First access the site.
CLERMONT
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Enter your password below to si

Please enter your passwond and click "Sign in”

Testing123

Thiz picture and persanal phrase are depla
access this page. i you donY recognize the
hefora vou continue

Passwond ]

Enter your access
ID.

v

[Sonin] oncl |
Click Continue.




2. Next, ensure your access to the site by reviewing your picture and phrase. If
the picture and phrase are unfamiliar to you, select cancel and contact your
Relationship Manager. Otherwise, validate your identity by answering your challenge
guestions and registering your device.

CLERMONT
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Answer the two
challenge
guestions.

Anzwer the questions below to sign in

ou have et Fegistane this computes for actess to your accounts: Yo pratect your
parsonal information, please answer the questions and cick “Comtinue®

personsl phease e daplayed every tme pou
& page N you dont racogniza tham, please contact us

Register this as

;wu year did you graduste from high scheei? m‘y‘/ an auth OI’I Zed
T device by
[ - .
I~ Cheack this sption if you want to register this computer with our Secure Sign an Se I eCtI ng th e

BamcE On 3 egiel cn-—mma-.rn:“-“ £ L3 j&::l::l:::": Check bOX.
=) e Click Continue.

Note: If you register your device, a cookie is placed on the device so that the next time
you log in, you need only enter your access ID and Password to gain entry to the site.

3. Finally, enter your password to gain access to the site. Select Cancel to abort
the process.

CLERMONT

WEALTH STRATEGIES

Enter your password below to sign in

Pigage enfer your password and cick "Signin®

Testing123
This picture and personal phease are displayed every fime you
access this page, f you dont recognize them, plaase contact us

Bsfinre you conlinug

Enter your
password and click A I E—
Sign In.

EmE




Subsequent Log In

Once you have completed the Secure Sign On enrollment and registered your device,
subsequent log ins are fast and easy.

1. On the site Log In page, enter your access ID and click select Continue.
2. On the password page, enter your password and click Sign In.

Client Agreement

You may be prompted to accept the terms and conditions of use of the site. Selecting Yes to
the terms and conditions of the Online Agreement completes the Log In process, and provides
access to the site and your account information. If you wish to review the terms, select the link
provided to view the details. If you choose not to agree by selecting No, you will not gain
access and will be reverted to the initial Log In page. Please contact your Relationship
Manager with any concerns you may have.

CLERMONT
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Accept the Terms and Conditions of the Agreement below to sign in

Accept the terms
and conditions by
selecting the
radio button.

Flease selectfrom the options below. and click "Continug

O lacceptihe terms ot the agreament

A

® | dediing the terms of the agreement

Vigw the Terms and Conditions of the Cnfine Clent 4

This varsion of the Onding Client Agrasrmant was last updated on:

Bpril 15, 2011 Click Continue.
o
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Page Features

Understanding how to navigate to information will allow you to move quickly and easily
throughout the product. The pages within Portfolio Online have been designed to provide a
consistent experience throughout the vast array of features. Each page has the following
areas: a Banner, Navigation Menu, Page Heading with Controls, Filter, and Data Information.

CLERMONT —T —wu——— g Banner

Menu

”'“-""“‘ i — _ <+— Heading
e —

Filter

i H
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ioy Ceiee [ o
AT (Y nwe
tset e 0

53

<+— |Information

I nme L L] 1.

T A - L L L) wm
e - LT CELY

' i L L)
Ut s . Lt
ey (T [ T "

Banner
The Banner area of the site includes general features consisting of:

* Preferences for the determination of your initial page upon log in; your preferred viewing
method, individual account versus group; and various other options.

* Access Management providing the options to change your password and your access
ID. Changing your access ID will require you to go through the Secure Sign On
enrollment process.

* Home link for easy access to our corporate site.

* Online Help providing page-level help, including descriptions of the fields of information
on the page in view. Be sure to select the Product Info link within Help for more
information on system settings and navigation tips.

» Contact Us for quick access to your Relationship Manager and Investment Officer,
providing you assistance with any questions you may have.

* Log Out to end your session of viewing your account activity.

11




Additional features in the banner may include the ability to:

» Obtain a market quote direct from the exchanges with a single-click of the Get Quote
button. The first time you request a quote will prompt you to accept the terms and
conditions of a Stock Exchange Agreement. Failure to accept the agreement will
prohibit you from obtaining real-time quotes.

* Track the stock price on up to 20 individual stocks or indices.

Primary navigation features provide you with access to account-specific information as it
relates to the financial marketplace, account analytics, transaction activity, statements, and
trading. Below is a listing of some of the many features Portfolio Online offers:

» Portfolio — View position allocations and gains/losses, equity and fixed income analytics,
and personal rates of return.

* Activity — View a snap shot of year-to-date transaction activity with links to the individual
transactions.

* Documents — Access electronic statements.

» Tools — Calculate cash flows, use calculators to plan for life events and download
information for use in third party software like Quicken.

* Group Accounts — Assemble authorized accounts into groups for easy review and
management of investments.

The page heading identifies the selected page. It also may include the opportunity to download
The page information into a spreadsheet or print the information.

Downloading

Selecting Download on a page will automatically launch a pop-up window confirming the desire
to download the page information to a Microsoft® Excel® spreadsheet. Doing so allows you to
use the information as desired. You may print or save the spreadsheet for your own use.

Printing

Selecting print will either launch a PDF type report or a browser print. PDF type reports can be
printed or saved for your own use.

12




The Filter area on the page allows you to view the information the way you want it.

Show/Hide Filter Options

To create a view of information to your liking, select the icon (») next to the title Additional
Filters to show the available filters for selection. Populate the fields desired. The Go button
changes to green, indicating the need to select it to update the page. The site saves your
request to have the Filter area expanded on the page by adding a cookie on your PC. If you
wish to have this area closed upon entry to the page in the future, select the icon () to hide
the additional Filter area.

Viewing a Group or an Individual Account

The Filter area also provides single-click access to view the information in aggregate form.
This means that when viewing by group, the page will sum all of the information for the
accounts in the group and display the aggregate. For example on the Portfolio Positions page,
if View By Group is selected, the site will display only one position of a stock, Coca Cola, with
the listed information as the sum of all the accounts holding it. It will not list the holding multiple
times per the number of accounts held in.

Every page includes a data information area. How the information is displayed varies and is
based on the purpose and need of the information. Many pages display the information totals
at the top of the page eliminating the need to scroll down the page. Many pages display lists of
Information and some include charts or graphics. The information is displayed in a variety of
ways to get you what you need in a single click.

Messages

Some pages include informational messages concerning the content on the page or
instructions for viewing the page. These messages are located beneath the filter area. In
addition, if there are any errors or exceptions to the information requested or viewed,
messages will also display in this area but will be in bold and red to alert you to the condition.

Show/Hide Summary Sections

Some pages display graphical information and detailed listings, others display summarized
charts with links to view additional information. Summary sections offer the opportunity to show
or hide the graphic or chart. Your selection to show () or hide (») will be stored as a cookie
on your PC so when you return to the page in the future, it is displayed as you last left it.

13




Next Step Options

Some pages include Next Step options for obtaining additional information concerning a
selected position or transaction activity. Selecting a Next Step option presents the information
in a pop-up window so that you do not lose your place on the page. Examples of Next Steps
include Tax Lot detall, transaction activity, and detailed security information.

Navigating Your Account

Navigating through your account information is easy as selecting any one of the main
navigation tabs and then selecting the desired page to view. Included below are examples of
just some of the pages you may want to view.

Portfolio Positions

The Portfolio navigation feature offers investment analytics on your positions; from simplistic
views of positions to more extensive equity and fixed income diversifications, bond maturity
views, and an investment objective comparison. One of the navigation options is the Positions
page. This page provides additional choices for displaying the holdings of the account or group
of accounts in a meaningful and analytical manner. The sub menu options include:

» Allocation — Asset diversification as compared to the total market value.
* Income — The estimated income expected on the position and the yield-to market.
» Gain/Loss — Summarized gains/losses incurred and the unrealized impact per position.

CLERMONT g TS

P —— At 1 WV

Optional views > s
el Lol L
Show/Hide ‘ e
graphical i .

summary

Sec“"”'/ k- - -
Totalsl ey W nme nme LY
’ mu«-u ! h:-ll -I'!i- ""’"
- LI - - e.m

Detailed listing
of assets. ——»

Via '
¥ - L
T LT e
LA noen [ 1
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Activity Summary

The Activity feature assists in identifying the transaction activity that has occurred in an
account or group of accounts. This information is relevant in understanding cash flows, trade
activity and realized gains/losses. The Activity Summary page displays a year-to-date view of
all transaction activity in an account or aggregated for a group of accounts. The transactions
are grouped into major categories for ease in identifying cash flows.

The page also offers a one-click view to the underlying transactions by selecting the desired
transaction category. A pop-up window will display the list of transactions comprising the
category total.

CLERMONT M fee s smnmmane! e e

category link i m——
to view the
detailed list

transactions.

Documents/Statements

This feature provides quick access to your electronic statements. It displays the list of available
statements for viewing and a link to launch the statement in a PDF. Adobe® Acrobat® Reader is
required to view the statement in a PDF format. This software is can be downloaded at
www.adobe.com. You can then save, print, e-mail, or close the PDF.

CLERMONT r e ) g 1

Click the
desired :
statement link
to launch the 3
PDF. — >
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Tools/Downloads
These three separate options allow quick access to research an individual account or group of
accounts. This flexible feature provides you with the opportunity to select the fields of
information and the desired output format. You can also save the format for future use. The
three download options include: Portfolio, Tax Lots, and Activity.

CLERMONT T i s
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Yo ! NI A B A 4

-|nmmm

EAMPLE SHITH COMEINED RELATDHEH; 14£001-31-1 F74 PERSOMAL REP. MOTEL
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format s ] oo . * s
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gy it 7
Tmhene Wl e || R ’ SR b

Select the
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desired fields e
of information. e o :
_>;.Imemaml Hl A L
:reshmtmec 1N
e * v -
Links

This feature provides quick access to our home pages, newsletters, and bank affiliate
websites. Additionally, there is a link to the Asset Management Account website to view
checking and margin line of credit information (if applicable) which you will need to use your
login information.

Thasiay i 2, 211 224 P
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Group Accounts

The Group Accounts feature gives you the opportunity to create your own grouping of
accounts for information gathering and investment management. You determine the group
name and select the underlying accounts. Once a group is created you can use the list
throughout the site, eliminating the need to memorize account numbers or account titles.

CLERMONT — T i
¥ ENOER 3K T i : BILIE T 430 5 TN T A (L
Select the e — i
checkbox next @&
to the . e
desired i e s e e
accounts and s i gy oS

click the Add o

A deraents Fuat Mikly T et T s Famss dcoirty
60 Accousls

link. o
’anum;::‘m Sigang st Bt |G | Sea i | [akh iy
Select”‘]g an T 40FDIR01.7 FFA PERSORAL REP. MODEL g T 116081017 FFA PERSONAL REP. WODEL
-]

T 1101801 ESTATE ONNIBUS ACTOUNT

account with a aigiiopurichionol 0

- T 01£220-00-5 DOROTHY ARN HALEY ESTATE
ShOW/Hlde T 11F225-01-2 LEWIS § BROWN ESTATE A pemon
. . . T #1FT26-01-8 MASTY W VAN REED ESTATE
icon will bnng T 11 FI27.0LE AMES R HIWELL ESTATE

T 1126016 JUNE © WLEY ESTATE

all the | ismho s ESTATE

T 1F2IR01-2 LOWSE A HEM ESTATE

accounts in T nemorscarsne w otz esare
the

relationship

into the group.

Snapshot

This feature allows you to quickly and easily view the total market value of your relationship
and provides direct links for each account or system generated account groups to view further
detail.

CLERMORT,.. e s N
Goto | rEeeT— : m—— wnn aam i
Portfolio -~ [ —— m—
Snapshot T —————————————————————————————————
on the
Menu Bar.

TEtAL MOLA O WL
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Special Features

Portfolio Online provides you with new features and capabilities to give you more information
tailored to your needs

Access Management
This feature gives you the ability to change your User ID and password as desired which are

meaningful to you. Go to Access

M t
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Select Change
Password or
Change Access ID Access Management

» ICESS
Select an option above to continue.

Quick Quotes

This feature allows you to obtain a market quote and additional market information for a
designated ticker symbol. Enter the ticker symbol and click on Get Quote
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Scrolling Ticker
This feature displays a ticker tape across the top of every page and you can personalize the

ticker symbols you wish to see under Preferences — Manage Scrolling Ticker. If you do not
want to view — you can opt to collapse and close it from displaying using the collapse icon.
The setting is saved so that you do not have to collapse every time you enter the site.
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Manage Scrolling Ticker

Enter the ticker
symbols for the
securities you want
To see displayed in
The Scrolling Ticker.

v

Click Save.

Security Watchlist

This feature allows you to select up to 25 marketable securities, including indices, for obtaining
individual market pricing and fundamental data. You can manage your watch list under
Preferences — Manage Security Watchlist.
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Manage Security Watchlist

Enter a security to
search or enter
symbol in the Quick
Add and select GO.
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Planners/Calculators

This feature provides you planners to help you with financial, retirement and college planning
and calculators to address questions regarding Stocks, Bonds, Mutual Funds, Savings, IRAs,
and Small Business.
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Cash Forecasting

This feature allows you to enter information for different scenarios to assist you with cash
forecasting.
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This feature gives you the ability to download directly to Quicken up to 500 activity items as of
current business day on a settlement date basis.
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Internet Explorer

FOR INTERNET EXPLORER USERS ONLY: Please note that older versions may experience
slower response time and formatting issues. If you experience these issues you should
consider upgrading to Internet Explorer Version 8.
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